
What is My Advocate? 
AdventHealth Advantage Plans is proud to partner 
with My Advocate™, a leading provider of outreach 
and advocacy services. My Advocate has been 
helping members achieve healthy living within their 
financial means for over ten years. 

What can My Advocate do for you? 
My Advocate finds government and community 
programs that may help you save money and 
improve your overall health and wellness. In 
addition to educating members about the benefits 
of these programs, advocates will work with you to 
determine eligibility, and also complete and submit 
program applications. Programs include:
ñ Medicare Savings Programs (MSP) – assists 

with payment of an individual’s Medicare Part B 
premium.
ñ Extra Help – assists with prescription drug 

expenses through Social Security.
ñ Community Programs – assists with daily needs 

like energy/phone costs, transportation, and 
nutrition. 

Community Programs
Taking advantage of local programs that provide 
financial and health support services can enrich 
your life. Our advocates are ready to help you find 
programs that interest you and meet your needs. 
Examples of community programs include:
ñ Energy Assistance ñ Emergency Assistance
ñ Telephone Assistance ñ Prescription Drug  
ñ Home Repair  Discounts
ñ Veterans Assistance ñ Copayment Assistance
ñ Nutrition Assistance ñ Transportation

How does My Advocate work with 
AdventHealth Advantage Plans members?
My Advocate shares program information through 
one-on-one phone calls, letters, and online tools. If it 
seems you may qualify for a program, an advocate 
will assist you through the application process. 
Advocates are professional and reliable. They keep 
open and trusted relationships with members and 
government agencies alike.

AdventHealth Advantage Plans works with
to help members get the benefits they deserve.

AdventHealth Advantage Plans is administered by Health First Health Plans. Health First  
Health Plans is an HMO plan with a Medicare contract. Enrollment in Health First  
Health Plans depends on contract renewal.
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MyAdvocateHelps.com

Call My Advocate at 1.866.743.5282 (TTY 1.855.368.9643) Monday through Friday from  
9 a.m. to 6 p.m.

Health Plans

http://myAHplan.com

