
EXPLANATION OF BENEFITS

GENERAL INFORMATION 

After you receive services under your health plan, you will receive an Explanation of Benefits (EOB) 
from us. The EOB is an overview of the services you received, the amount you are responsible for, and 
the amount the health plan is responsible for paying. An EOB is not a bill. You may receive a bill 
separately from the provider for your cost share.  

WHEN WILL I RECEIVE AN EXPLANATION OF BENEFITS (EOB) 

For medical claims, you will receive an EOB once the claims are processed under your health plan.   

HOW DO I READ A MEDICAL EXPLANATION OF BENEFITS (EOB) 



EXPLANATION OF BENEFITS

QUESTIONS 

If you have questions about your health benefit plan, there are several ways to contact us to obtain the 
assistance you need: 

By telephone 
If you have questions about your plan or need assistance in a language other than English, please 
contact Customer Service.  

Toll-free: 1.844.522.5279 
TDD/TTY: 1.800.955.8771  

Our Customer Service hours are: Monday through Friday from 8 a.m. to 6 p.m.  

By email 
Send your questions or comments to: AHAP@HF.org 

By fax 
Send your fax to: 1.855.328.0062  

By mail 
Send correspondence to:  

Customer Service  
Health First Health Plans - AHAP 
6450 U.S. Highway 1 
Rockledge, FL 32955 

AdventHealth Advantage Plan is underwritten by Health First Commercial Plans, Inc. Health First 
Commercial Plans does not discriminate on the basis of race, color, national origin, disability, age, sex, 
gender identity, sexual orientation, or health status in the administration of the plan, including 
enrollment and benefit determinations.  

36194_MPINFO805AH(11/19) 


