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Welcome to your Broker Portal

As a broker, your time is valuable, so we would like to make
it easy for you to access the tools you need in one location.

In the Broker Portal you will be able to:

Get appointed

Update your account

Quote & enroll clients
Review & manage your BoB
View commissions

If you have questions, please reach out to the Oscar Broker Supportteam at
hf-broker I r.com

or Health First Broker Services at 321.434.5265or HFBroker@HF.org
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How to Log-In



Broker Portal Location

The Broker Portal can be accessed in two ways:

From the public website at: Directly via https://healthfirst-
myHFHP.org or myAHPlan.com brokers.hioscar.com/login
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Existing Broker Log-In



Existing Brokers: Accessing your Broker Portal Account
If you’re an existing Health First broker, GOOD NEWS - your account has already been set up.

From the public website, locate the
Broker Portal login page:

1. myHFHP.org or myAHPlan.com
2. Click “Login”

3. Click “Broker” preve
4. Select “Create Account”

Note: Google Chrome is
recommended
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Existing Brokers: Logging into your Broker Portal Account

Choose an account type to create

Let's start by selecting an option that best describes you

Select “Broker” to begin
selling.

Broker

| am a licensed health insurance broker. | plan to quote and sell HFHP &

General Agent’'s/[FMO’s
will select the General
Agent Option.

General agent

I will enroll or manage businesson a broker's behalf,

Back
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Existing Brokers: Logging into your Broker Portal Account

Enter your National Producer Number

, NPN
Let’s set up your broker account ( )
Enter your Mational Produce Number. You can look up your NPM at NIPR »
*
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Existing Brokers: Logging into your Broker Portal Account

The portal will detect a NPN match,
and show the following modal

O]

We found your information!

Click “Activate your account”
The NPN you entered matches the following account we

have on file

Check your email for an Account

itsass mmnies Initialization email, and move through

TR TR the authentication process as outlined

— in the email.

I this information is correct, click the button befow to

e L IR it Note: Check your Spam folder as the

brokers@phuzoscarcam email may not have routed directly to
your inbox.

:
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Existing Brokers: Logging into your Broker Portal Account

You will be directed back to your accountto
finalize setting up the account, and creating
a password

Lastly, set up your account

nt with your name and primary business email

Note:

Existing Brokers will have profiles created
already with demographic and direct deposit
information.

Reviewall informationforaccuracy.
Update ifinformationis missingor not

Back accurate.
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New Broker Account
Creation



New Brokers: Creating your Broker Portal Account

From the public website, locate the ot o e i i

Health Mass TR

Broker Portal login page: ‘ = st s POVt
1. myHFHP.org or myAHPlan.com ’

2. Login

3. Broker

4. Select “Create Account”
; Welcome

Note: Google Chrome is N———

recommended ..
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New Brokers: Creating your Broker Portal Account

Choose an account type to create

Let's start by selecting an option that best describes you Select “ Broker” to begln
selling Health First Health
Broker Plans and AdventHealth

| am a licensed health insurance broker. | plan to quote and sell HFHP &

Advantage Plan Products.

AHAP products.

General Agent’s/[FMQO’s will
selectthe General Agent
Option.

General agent

I will enroll or manage business on a broker's behalf

Back
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New Brokers: Creating your Broker Portal Account

Enter your National Producer Number
Let’s set up your broker account (NPN)

Enter your Natwonal Produce Number. You can look up your NPN at NIPR »
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New Brokers: Creating your Broker Portal Account

L et's aet up your account Enter and confirm your Email
address

Note: To requestto have your

email address changed, you

will needto send an email to:

hf-brokers@plusoscar.com
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New Brokers: Creating your Broker Portal Account

Confirm“Yes” or “No” if you

Are you the principal of an agency? are the principa| of your
Ag i BQENCY DRNCRE], yOu e PERpOnS DN 100 Managineg 0l Ofganizalion's agenCy
account, as wall as miting, approving. and terminat Q] URETE A5 NSCE SRy

Mo, | amn > I a i ¥

Yed, lam e i |
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New Brokers: Creating your Broker Portal Account

Do you work for an agency or brokerage? Confirmyour Agency status

Warking for an .1¢:||:nf:;."|'|r¢kc.'.\gr mans that you will be assigning your

commissions to that agency/brokerage

@) Mo, | do not woark for agency. | am an independent broker
g, | wiork bor an agency but | am MOT the principal agent

Yis, | work for an agency and | am the principal agaent

Ea{k “
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New Brokers: Creating your Broker Portal Account

Lastly, set up your account
yr SEEUP yoU Set up your broker account

with Email & Password

Your password must include:
Sampleemsil@gmail.com Samglesmali@gmalLoom e At least 6 characters
e 1 uppercase character
e 1 number

-

& At least & charsctars
& 1 upparcase character

® 1 nismibad
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New Brokers: Creating your Broker Portal Account

' \
N\

Check your email!

emai 10 sampleemailigmail.com wrha |

folde

Hailth
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Verify your accountvia your
email usedto create your
account.

Note: Check your Spam
folder as the email may not
have routed directly to your
inbox.
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Broker Homepage
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Broker Account:

oscar Oscar’s logo will be displayedin
the Health First Health Plans
Welcome, Jonathan Smith NPH: BRIZISGTES Broker Portal SUppOfted by Oscar
Agent, Health First Agency =REES e as we are using their technology
My details Start selling Agency details platform'
ste your aooount information, settings ard Complete these items before you write your first Manage your sgency’s detals and payment
Health First policy. aralar

The information and plans
presented in this portal will be

. “ from Health First Health Plans
| Aceouint pasiword 1] Sign producr &greement 1 and AdventHeaIth Advantage
Plans.
Your Broker Account Homepage will allow you to view and update ..
Health Plans personal details, ready to sell documents, and agency details. AdventHealth
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Broker Account: My details

QECar

Welcome, Joenathan Smith
Agent, Health First Agency

My details

Uipdiate your 2000unt informaticn, settings ard

EreTarencus

v | Assount pasaword
Marketing materials preferences ¥

Get pasd commissions k]

First
Health Plans

Start salling

Complete these items before you write your first
Health First policy.

Upload praol of EED cowarags )
5 QN RO U ) M T ]
| Get appointed to Sell IFP F]
Gaf certifed to sell Medicare 3

The My details section will allow
you to:

Update your personal details
Reset your password

Set marketing material
preferences

4. Enterpaymentinformation

Agency detalls

1.
Manage your agency’s details and payment 2
.

T e

Ay delaly >

AdventHealth

Advariege P

——



-
Broker Account: My details

+ Buiaih Lso by st Mailing address
Basic details
My details
Update you u farn #tring ]
preference vyt b iFupet 5. [dederen oriy)
' B & datal h
Mama

« | ACCOUnt passwond

Fanact detais m

> Update your Name, Contact
Details & Mailing Addressin
Basic Details

Hailth N ) ) ) ) -t
' To edit your email, you will need to email: hf-brokers@plusoscar.com  AdventHealth
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Broker Account:

My details

« | ACCOUnt passwond

Lt pad COMMISSIONS

First
Health Plans

arketing matenals preaferances

My details

Reset password

Clicking Account password

Enter youwr current passwond and select a new passwond for Wi” force a pop-u p that

Futiirg le-ging,

Lusrrent pasiwend

allows youto resetyour
current password

=

2
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Broker Account: My details

My details

Update your account information, settir

« | ACCOUnt passwond

Lt pad COMMISSIONS

First
Health Plans

What line(s) of business would you like more information on?
Wa'll send you amails and marketing materials relevant to your selected preferred lines of

Business,

Salact all that apply
n I i igtaicil
B Vedicare Advantage

Cancel Submit

Marketing materials preferences will allow you to select
which emails and marketing materials you would like to
receive from Health First Health Plans based on preferred
lines of business

AdventHealth
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Broker Account: My details

My details

Update your account information, settir

« | ACCOUnt passwond

Lt pad COMMISSIONS

First
Health Plans

arketing matenials praferance

Payment requirements

In Grder to pay ol COMMISSIoNS, we require your Lax 1D number and a
completed W-3, We are nal permitted 0o releasgs your commissions until we
hiave this information an fike, Ifyou are writing under an agency, you will be
paid under that agency even if you enter payment information,

Social security numbser o= aa = 1234 Edit
W-Bupload 2documents uploaded  Edit
Preferred payment method ALH fvia onlng deposit)  Edit

Get paid commissions
will prompt you to enter
your social security
number, upload your W-9,
and include your
preferred payment
method.

Health First brokers will
have a Direct Deposit
(ACH) payment method
option available.

Note: if you receive

commissions through an
Agency, you do not need
to complete this section.

AdventHealth
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Broker Account: Start selling

Cscar
The Start selling section requires

Welcome, Jonathan Smith HPH;: BRIZIANTE you to:
Agent, Health First Agency Welting numBsar DS
My details Start selling Agency detalls 1 * Upload prOOf Of E&O

ste your socount information, settings ard Complete these items before you write your first Manage your agency’s detals and payment Cove rage

s Health First policy. PR e— .
2. Sign the producer
| Faic detais 1} Upload praol of EED cowarags ) Agency detals i} ag reement

3. Getappointedto sell
7) Acoount passwerd ~ Sign producar agreerent : Individual and Family Plans
(IFP)
Marksting materials preferences 3 <) Get appoirted to Sall IFP ’ 4. Get appointed and ce rt'ﬂed
to sell Medicare Advantage
(MA)

Giek pakd commissicns i Gt certified to sell Medicare b

- Firaalihn N --:
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Broker Account: Start selling

ELD coverage
Start selling

Complete theseitemsbefore you writeyour first Submit proof of errors & omissions coverage
Health First policy.

All agents must have arrors & omissions inthe amount of 51 million per
incident and $1 millian in aggregate. Oscar resenves the right to audit this
documentation throughout the year and terminate appointmeant if the

PN PROTIIERD Sovernas . coverage is not vali.
jn g ducer agreement
Back
Get appointed ell IFF
S T e Upload proof of E&O coverage will ask you to upload

your ERO document, select who the policy covers, and
enterthe dates for which the policy is valid for.

o
"

Hailth N i .
To edit or remove the current E&O document, you will AdventHoalth
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Broker Account: Start selling

Start selling E-sign producer agreement

Sign producer agreement
will prompt you to review,
and digitally sign the Health
First Agentand Agency
Agreement and Commission
Schedule.

Complete theseitemsbefore you writeyour first
Health First policy.

Jpload proof of EAO coverage

Note: This agreement must
be signed based on the
exact spelling of your name
from your insurance license.

First
Health Plans

——
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Broker Account: Start selling

Start selling

Complete theseitemsbefore you writeyour first
Health First policy.

First
Health Plans

——

" Appsanmman

Health First Appointments

Tou Frusl B appsinted par ALATE LD receive coammasscen for the policies you anrall in gach atats
IFHP L AHAP sland are Lk i A A e LS BEt EelRE R 5=T Bl ndis dind
; P L pland are availal: FL. ApESaritirsniil reduadls got g sid within 5=T Bl i iy S— - .
State Brokgpr Boansg ramsgs ATy Agresy LCERE mLm b Staten
XXXX Tomplrte

To get appointed to sell Individual and Family Plans, you will be
able to request your FL appointment and have it processed
within 5-7 business days.

Additional details to be shared in the How to Get Appointed
supplementary training.

AdventHealth




Broker Account: Get Certified to Sell Medicare

Start selling
Complete these items before you write your first

Health First policy. If you have already completed your Health First Required Medicare
Certification (HFMC) and provided your AHIP Certification to Health
First by August 20, your information has beentransferredto Oscar. You
Upload proofof E&O coverage > will see this information in your Oscar Broker Portal by September 5.

Sign producer agreement ; If you did not complete your HFMC or AHIP certifications by August 20,
you will be required to complete all requirements through the Broker
Portal, shown here under Get certified to sell Medicare.

Get appointed to Sell IFP

(v) Get certified to sell Medicare >

Hailth
First
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Broker Account: Start selling

Start selling

Complete theseitems before you writeyour first
Health First policy.

Jpload proof of EAO

First
Health Plans

——

Certifications

4 2 h Firnt Medcare S&Svantags phans talos. Flaadss note: Do issaith Firae Medican Advamags
oo Eific aliorm wre now chossd

Cartifcanen Sl TR EETUTY

To get certified to sell Medicare, you will be able to begin the
certification process to sell 2022 Medicare Advantage plans.
Appointment and certification will take place for MA in this
step.

Additional details to be sharedin the How to Get Appointed
supplementary training.

AdventHealth
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Broker Account: Agency details

QECar

Weicome, Jonathan Smith s The Agency details section allows
Agent, Health First Agency Weiting numar: 2384071
you to:
My details Start salling Agency detalls
IL_:IIIM::” pcoount information, settings and gssTﬂI:;ﬁ;h;;iirgﬁsyPebre you write your l':l,.lll:lll': sgency’s detalis and payment 'I . U pd ate agency detalls
2. Enteragency payment
| Faic detais ] Upload praol of EED cowarags ] Agency detals ] inform ation

o | B PREAWOT 3n o ] i '}
Marketing materials preferences ¥ | Get appointed to Sell IFP
Get pasd commissions ¥ Get certiffed to sell Medicare k]
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Broker Account: Agency detalils

Agency details Agency details

Manage your agency s details and paymeant

MAGARTE Fiis ROERLy Dbt ISR = i

Marra &0

Prircipal agant

Cordat ceiadiiy

First
Health Plans

——

Payment requirements

i I e T " 415} 4 a
Ve t parem ungil we
R . [T it 'L 34
[ ageEn il L
Emmployer ldentificstiss NumBsr [E1N]
W@ upload 1 documant uploaded [Los

Preferred payment method ACH (via online deposit) Edit
Account number ssss 4234

Agency details will allow you to

update and manage your

agency’s basic information if you
rethe principal broker

AdventHealth
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Broker Account: Locating your BoB

oscar To view your Book of Business,
select either Individual book or

Welcome, Jonathan Smith wwuene Medicare book viathe top

weanemess wmese - ngyvigation bar of the broker portal

My details Start selling Agency details
ApOLaTE your | % arion, settings and Complete these items before you write your first Arug it ag ! ried g
preferences Health First policy. praferance

| B i E o ERD ] Ag ]

o | M [ w Sign prod ] i '}
Marketing materials preferences ¥ | Get appointed to Sell IFP
Get pasd commissions ¥ Get certiffed to sell Medicare k]

- Firaalihn N --:
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Broker Account: Managing your BoB

1. Quote & enroll clients
in minutes

oscdar Individual book Medicare book = Menu 2. Search by name, or
e filter by status to find
gency Personal
w ; clients
Individual book of business Enroll new policy
This table displays all of your active individual policies. To view additional details for each policy, export your full book of business. Please note that policies 3. CIICk On any Cllent to
submitted on-exchange will take up to two days to process before appearing here. Upon export, you will also be able to view your renewing book of business VI eW mo re detal |S

including plans and premiums. On-exchange renewals will populate in the exported file as they are sent to us by the exchanges.

including plan
e W Y R W— Q e > 0 f Exportcsv information,
dependents, contact

6 policy record(s) information, billing &

PO"C)’ holder p Plan name Coverage Premium Pollcy status payment h i Sto ry
e }j«l;\:onio Ruiz 3 /tdve?t‘Hemth Bronze HMO 100 1776 .[Ja‘nuar)‘/‘h‘Z(fi $890.61 PaTdRinagE ik gt 4. EXpO I’t your BOB tO See
‘ more details
Ashley Osborn Health First GYM ACCESS Silver HMO January 1,2022 $1,302.39 Paid binder —
fo 78-01 1001664 December 31,2022 e aleapayment 5 F |' n r|n | |
(2 members) . or agency principals:
Barbara Banks Health First GYM ACCESS Silver HMO 80 January 1, 2022 $2,574.25 T ke apayment Vlelwand mat?agz any
e policies attributed to
your agency
--
=y AdventHealth
Health Plans These functionalitieswill also be available for Medicare Advantage BoB Advonitone Plan
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Broker Account: Menu Items

Jesslea Bling
Brodesr

QECar

" £ Cormiaions
Welcome, Joenathan Smith HPH: B ,
Agent, Health First Agency Writing numitar:  Z3S41IHE

My detalls Start salling Agency details & Mraccount

Uipdate your aooount informaticn, sattings arsd Complete these items before you write your first Klanage your agoency’s detals and payment
Health First policy.

EraTar

5] Logout

< | Basic dotailg Liplaad prcal of EED

COvarEge Afecty detalls
ACCont pastword SN producer Ag eeent Agency payment 3elug
Markating materials preferences Gat appointed & certifed

Gat pad commissions

HNeed halp?T Contact ua

BB R TR AL L O

VRTT e -Gk B

Hyerlth 1
First
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Oscar’s Broker Support Team is here to help

v Broker account support Monday through Friday 8:00am - 6:00pm EST
v Appointment & certification support ?
v Commissions escalations ®

v' Eligibility inquiries hf-brokers@plusoscar.com

v Member inquiries & support hf-brokercommissions@plusoscar.com

877-693-6489
v' Network/Rx support

Hailth
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Creating Your Zendesk Account

‘~. In order for brokers to communicate with Oscar through the designated emails provided,
you will need to create an account through Zendesk. Follow the below steps.

+ Start at Oscar's Zendesk Help Center %x | * A pop-upwindow will prompt you to
. Click "Sian in" from the tob right Sign in to Oscar Health sign in. Ifyou don’t have an account,
! 'gn i prg . select "Sign up" next to "New to Oscar

‘ Health?"

+ Submit your full name and email address

oscar |

Password

* Click the blue "Sign up" button. Look for

“ an email to complete account set-up.

* From your inbox, look for "Welcome to
(e an Agert Oscar Health." Click the link to complete
oot mypesers creating your password.

MNew to Oscar Healthf Sign up

* You can now successfully communicate

Have you emailed us:{ Get 8 password

If you've communicated with our support staff through email previously, tO/from, V|a email, Wlth Osca r.
you're already registered. You probably don't have a password yet, though.
-=
r AdventHealth
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https://hioscar.zendesk.com/hc/en-us

Health First Health Plans Broker Services is available:
Monday through Friday 8:00 a.m. to 5:00 p.m.

For questions contact us at:
321.434.5265 or HFBroker@HF.org
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